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MA Language, Media, and Communication 
Syllabus
	Subject

	
Spokesperson, training and Development

	
	Type

	Semester
	ECTS
	Code

	
	Elective 

	9
	4
	340TZZ807

	Course Lecturer
	

	Course Assistant
	Prof. Ass. Dr. Safet Zejnullahu

	Course Tutor
	

	Aims and Objectives
	
The course aims to train students also spokesperson skills for different media and institutions. Students will get skills about how to present opinions and attitudes of institutions and media, and to distinct attitudes and opinions of institutions from individuals. 


	Learning Outcomes
	
At the end of the course students will be able to:
-    Get skills as spokespersons;
-    Get know how to present institutions in front of media and audiences;
-    Understand the profile of spokesperson and their responsibilities and role;

	Course Content
	Course Plan
	

	
	- Introduction to Public Relations;
	

	
	- The role and importance of presenting the institution to and for the media;
	

	
	- Role, importance and responsibilities of the Spokesman;
	

	
	- Definition of the Spokesman;
	

	
	- Public outreach, legal need or obligation?
	

	
	- Who represents the institution in the media, the Chief Manager or the Spokesperson's Office?
	

	
	- The importance of being familiar with the institution's Mission and Vision;
	

	
	- Training of the Information Office and Institution Spokesman;
	

	
	- Development of the Information Office and Institution Spokesperson;
	

	
	- Spokesman once and now;
	

	
	- Spokesperson in the Digital Age, challenges, advantages;
	

	
	- Modern spokesperson, trends, future;
	

	
	
	

	
	
	

	
	
	

	

Teaching/Learning Methods
	Activities 
	Amount (%)

	
	Lecture
	13

	
	Practice
	36

	
	Projects
	51

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Assessment Methods
	Evaluation activities
	Number
	Week
	Amount (%)

	
	Participation 
	
	
	50%

	
	Practices and individual projects 
	
	
	50%

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Course resources
	Resources
	Number

	
	Classroom 
	1 



	
	Moodle
	          1

	
	Projector 
	1

	Activities
	Type of Activity
	Weekly hours
	Total 

	
	Lectures and Practices
	2
	30

	
	Other teaching methods
	2
	30

	
	Self-studies
	
	40

	
	Exams
	
	

	
	
	
	

	Literature/References
	
Training and Development: Enhancing Communication and Leadership Skills, by Steven A. Beebe, Timothy P. Mottet and K. David Roach, 2012; 
Telling Ain’t Training- 2nd Edition, by Harold D. Stolovitch and Erica J. Keeps, 2011;

	Contact
	
safet.zejnullahu@ubt-uni.net
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