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1. Contract Notice
UBT invites qualified economic operators to submit tenders for the supply, delivery, installation, configuration, testing and commissioning of equipment for an AI Business Hub under the Erasmus+ Capacity Building in Higher Education project TBEAI.
This procurement is financed by the European Union through the Erasmus+ Programme. The procurement shall be conducted transparently, fairly and without discrimination, in accordance with the applicable procurement rules of the institution, the grant requirements, and, where legally applicable in the Republic of Kosovo.
2. Scope of Supply
The selected supplier shall provide all items as one complete and functional package, including delivery to the designated location, installation, configuration, testing, commissioning, warranty documentation and basic user orientation.
	No.
	Item
	Qty.
	Minimum Technical Requirements

	1
	Interactive smartboard
	1
	Smartboard interactive display with embedded OS
Screen: 86 inches
Screen Backlight: LED
Aspect ratio: 16:9
Maximum display resolution: 4K UHD (3840 × 2160)
Refresh rate: 60 Hz
Lifespan ≥ 50,000 hours
Display response time ≤ 8 ms
Viewing angle: 178°
Brightness: 400 cd/m2
Touch technology: Advanced InfraRed
Multitouch capabilities: Up to 40 Touch Points (40 – Windows, 32 – Android, 20 – Mac, 10 – Chrome OS)
Operating System: Android 11 (Upgradable to 13.0)
RAM: 8GB
Storage: 64GB
Audio: 2 integrated 20W speakers
OPS support: Yes
Connectivity: 
•	RJ45 (x2) 1000baseT 
•	Wi-Fi IEEE 8.02.11ax (Wi-Fi 6)
•	Bluetooth: 5.0 Dual Mode 
•	HDMI 2.0 with HDCP 1.4 and HDCP 2.2 support
•	Display Port 1.2
•	VGA video
•	USB Type-C, USB 2.0 Type A, USB 2.0 Type-B, USB 3.2 Gen 1
•	Display Port 
•	Pens: 2 pcs
Warranty: 24 months

	2
	PC workstations with monitors and Windows 11 Pro licences
	7
	Processor: Intel Core i7-13620H or AMD equivalent with up to 4.9 GHz or higher
RAM: minimum 16 GB DDR5 RAM
Storage: minimum 512 GB PCIe NVMe SSD with TCG Opal 2.0 or equivalent hardware encryption support
Graphics: Intel UHD / Intel Iris Xe class (96 EU or higher), or AMD Radeon 600M class or equivalent
Network: Integrated Gigabit Ethernet (10/100/1000 Mbps)
Wireless: IEEE 802.11ax (Wi-Fi 6) or newer and Bluetooth 5.2 or newer
Display: Minimum 23.8-inch Full HD (1920 × 1080), IPS, anti-glare
Operating system: Windows 11 Pro OEM, pre-installed
Peripherals: keyboard and mouse included
Monitor stand: minimum −5° to +25° tilt adjustment, preferred height adjustment, VESA compatibility
USB Web Camera  Resolution: Full HD 1920 × 1080 (1080p)
Microphone: integrated
Connectivity: USB-A 2.0 minimum; USB-C with USB-A adapter preferred
Platform Compatibility: Windows 10, macOS 10.14+, Chrome OS, Linux 
Warranty: minimum 24 months
Warranty: minimum 24 months


	3
	Projector
	1
	Full HD (1920 x 1080); minimum 3,000 lumens; necessary power and connection cables included.

	4
	Managed network switch
	1
	Managed Gigabit Ethernet switch; 8-16 ports; VLAN and QoS support; power supply included.

	5
	Wireless access point
	1
	Wi-Fi 6 (802.11ax); dual-band 2.4/5 GHz; supports at least 15 concurrent active users; power adapter or compatible PoE solution included.


Equivalence rule: Any reference to a standard, technology, processor family or operating system shall be understood as including “or equivalent”, provided that the tenderer demonstrates equal or better functionality and performance. Brand-specific restrictions are not intended.
3. Required Related Services
Delivery to: UBT Campus 
Installation and configuration of all equipment, including connection and functional testing.
Activation and verification of genuine Windows 11 Professional OEM licences.
Supply of all standard cables, adapters, mounting accessories and power accessories required for normal operation.
Basic on-site orientation for at least two designated staff members.
Submission of user manuals, warranty certificates, serial-number list and delivery/acceptance documentation.

4. Delivery Period and Warranty
Delivery deadline: 21 calendar days from contract signature or receipt of purchase order.
Minimum warranty: At least 24 months for all equipment, unless a longer manufacturer warranty is offered. Warranty service shall include parts and labour, with a response to reported defects within two working days and repair/replacement within a reasonable period agreed with the purchaser.
5. Eligibility and Qualification Requirements
The tenderer shall submit evidence demonstrating that it is eligible and capable of performing the contract. At minimum, the tender shall contain:
Business registration certificate or equivalent proof of legal establishment.
Fiscal number/VAT certificate, where applicable.
Declaration that the tenderer is not bankrupt, insolvent, under liquidation, or subject to mandatory exclusion under applicable law.
Declaration of no conflict of interest and no prohibited practice, including fraud, corruption, collusion or coercion.
Evidence of at least one successfully completed contract for supply of comparable IT/educational equipment during the last three years, with client contact details or acceptance certificate.
Manufacturer datasheets or official technical documentation for each offered item.
Statement confirming availability of warranty and after-sales support in Kosovo.
Tender Submission Form and completed Price Schedule.
6. Tender Content and Submission
The tender must be complete, signed by an authorised representative, and submitted in English or Albanian. It shall include the following documents in the stated order:
Tender Submission Form (Annex 1);
Technical Compliance Matrix (Annex 2);
Financial Offer / Price Schedule (Annex 3);
Eligibility and qualification evidence;
Product datasheets and warranty information;
Authorisation of the signatory, where applicable.
Submission address/method: Online. Late tenders will not be considered.
Tender validity: The offer shall remain valid for at least 60 calendar days after the submission deadline.
7. Clarifications and Site Information
Clarification requests must be sent by 10.08.2026 to bekim.marmullaku@ubt-uni.net. Responses of general relevance may be published or circulated to all interested economic operators without disclosing the identity of the requesting party.
8. Evaluation and Award
Evaluation will be conducted in the following stages:
Administrative compliance: completeness, signature, eligibility documents and tender validity.
Technical compliance: conformity with all minimum specifications and required related services.
Financial evaluation: comparison of the total evaluated price of technically compliant tenders.
Award: the contract is intended to be awarded to the responsive and qualified tenderer offering the lowest evaluated total price, subject to budget availability and successful verification.
The purchaser may request written clarification of a tender, but no clarification may be used to change the tender price or materially alter the offer. Arithmetic errors may be corrected in accordance with the tender conditions, with notification to the tenderer.
9. Price and Taxes
Prices shall be quoted in EUR, be fixed for the full contract period, and include all costs required for complete performance: equipment, licences, accessories, delivery, installation, configuration, testing, training/orientation, warranty and any other related cost. The offer should be without VAT. 
10. Contracting Authority's Rights
The purchaser reserves the right, in accordance with applicable rules, to cancel the procedure, reject non-responsive tenders, verify any information submitted, or refrain from awarding a contract where no acceptable tender is received, funds are unavailable, or the procurement objective can no longer be achieved. Publication of this call does not create an obligation to award or reimburse tender preparation costs.
11. Ethics, Conflict of Interest and Data Protection
Tenderers and their personnel must observe the highest ethical standards. Any actual or potential conflict of interest must be disclosed immediately. Personal and commercial data submitted in the tender will be processed only for procurement, audit, contractual and project-reporting purposes, subject to applicable law and donor requirements.


Annex 1 - Tender Submission Form
Name of tenderer: ____________________________________________
Registered address: ____________________________________________
Business registration number: ____________________________________________
Fiscal/VAT number: ____________________________________________
Contact person: ____________________________________________
Email and telephone: ____________________________________________
Total tender price excluding VAT (EUR): ____________________________________________
Delivery period (calendar days): ____________________________________________
Warranty period (months): ____________________________________________

We, the undersigned, confirm that:
we have examined and accept all conditions of the Call for Tenders;
our offer is valid for 60 calendar days from the submission deadline;
the goods offered are new, unused, genuine and compliant with the stated minimum requirements;
the prices include all costs necessary for full performance;
we are not subject to exclusion and have no undisclosed conflict of interest;
all information and supporting documents submitted are true and accurate.

Authorised representative: __________________________
Position: _________________________________________
Signature and stamp: ______________________________
Date: ____________________________________________












Annex 2 - Technical Compliance Matrix
	No.
	Item
	Minimum requirement
	Offered make/model
	Tenderer's specification / evidence
	Compliant (Yes/No)

	1
	Interactive smartboard
	Minimum 75-inch interactive display; 4K UHD; integrated operating system for standalone use; multi-touch; HDMI and USB; wireless screen sharing; integrated speakers.
	
	
	

	2
	PC workstations with monitors and Windows 11 Pro licences
	Intel Core i5 12th generation or newer, or AMD Ryzen 5 equivalent or higher; minimum 16 GB DDR4/DDR5 RAM; minimum 512 GB SSD; graphics supporting supplied monitor at Full HD or higher; Gigabit Ethernet and Wi-Fi; keyboard and mouse; monitor minimum 21.5-inch LED, Full HD, HDMI and/or DisplayPort; Windows 11 Professional OEM pre-installed and activated.
	
	
	

	3
	Projector
	Full HD (1920 x 1080); minimum 3,000 lumens; necessary power and connection cables included.
	
	
	

	4
	Managed network switch
	Managed Gigabit Ethernet switch; 8-16 ports; VLAN and QoS support; power supply included.
	
	
	

	5
	Wireless access point
	Wi-Fi 6 (802.11ax); dual-band 2.4/5 GHz; supports at least 15 concurrent active users; power adapter or compatible PoE solution included.
	
	
	











Annex 3 - Financial Offer / Price Schedule


	No.
	Description
	Qty.
	Unit price excl. VAT
	Total excl. VAT

	1
	Interactive smartboard
	1
	
	

	2
	PC workstations with monitors and Windows 11 Pro licences
	7
	
	

	3
	Projector
	1
	
	

	4
	Managed network switch
	1
	
	

	5
	Wireless access point
	1
	
	

	
	GRAND TOTAL
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