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The questionnaire for the evaluation of the staff by the students was sent to the students in the last 

week of the lectures and before the exams. The questionnaire was prepared in online format and 

the distribution of the questionnaire was done via email. Students could rate questions for academic 

staff from 1-5 (1 min, 5 max). Below is the distribution of participants at the bachelor level 

according to semesters. Considering that the study program in Prishtina has been reaccredited 

continuously, the IS study program in Prishtina has students in all three years. This is a 

representation for the whole academic year 2024/25, meaning there are included both semestral 

evaluations: Winter and Summer Evaluations respectively. 

 

 

 

Figure 1 Percentage of responders based on year of studies for evaluations WS2425 and SS2425 

 

 

For the student evaluation of Winter Semester 2425, the highest number of students who 

participated in the survey are from the first year 60.44%%, followed by the second year 26.37% 

and last by the third year by 13.19%. Similarly, for the Summer Semester 2425 student 

evaluation, the highest number of students who participated in the survey are from the first year 

70.00%, followed by the second year 22.86% and last by the third year by 7.14%. 
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Figure 2 First year (first and second semester) – Evaluation Results 

 

In the first and second semester, the evaluation for each staff is presented in Figure 2. From this 

Figure, the staff with the highest and lowest evaluations can be spotted. 

- For Winter Semester: the staff AS0SI is the highest evaluated with 98% in relation to the 

satisfaction of the students for the academic staff, while the staff with the lowest evaluation 

is the academic staff AS03SI with the evaluation 60%. 

- For Summer Semester: the staff AS15SI is the highest evaluated with 97% in relation to the 

satisfaction of the students for the academic staff, while the staff with the lowest evaluation 

is the academic staff AS10SI with the evaluation 72%. 
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More detailed information regarding the student evaluation for the first year of studies, can be 

found on Table 1 at the end of this document. 

The overall average student evaluation for the academic staff lecturing in Prishtina Branch in the 

first year of studies (semester 1 and 2) is found to be 84.5%. 
 

 

 

 
 

 

Figure 3 Second year (third and fourth semester) – Evaluation Results 

 

 

In the third and fourth semester, the evaluation for each staff is presented in Figure 3. From this 

Figure, the staff with the highest and lowest evaluations can be spotted.
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- For Winter Semester: the staff AS19SI in relation to the satisfaction of the students for the 

academic staff, while the staff with the lowest evaluation is the academic staff AS20SI with 

the evaluation 76%. 

- For Summer Semester: the staff AS27SI, AS30SI, AS31SI and AS32SI are equally 

evaluated the highest with 92% in relation to the satisfaction of the students for the 

academic staff, while the staff with the lowest evaluation is the academic staff AS25SI with 

the evaluation 68%. 

More detailed information regarding the student evaluation for the second year of studies, can 

be found on Table 1 at the end of this document. 

The overall average student evaluation for the academic staff lecturing in Prishtina Branch in the 

second year of studies (semester 3 and 4) is found to be 85.1%. 

 

 
 

 

 

Figure 5 Fifth and sixth semester – Evaluation Results 
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In the fifth and sixth semester, the evaluation for each staff is presented in Figure 5. From this Figure, the 

staff with the highest and lowest evaluations can be spotted. 

- For Winter Semester: the staff AS36SI and AS41SI are equally evaluated the highest 

96% in relation to the satisfaction of the students for the academic staff, while the staff 

with the lowest evaluation is the academic staff AS43SI with the evaluation 78%. 

- For Summer Semester: the staff AS44SI and AS45SI are equally evaluated the highest 

96% in relation to the satisfaction of the students for the academic staff. 

 

More detailed information regarding the student evaluation for the second year of studies, can be 

found on Table 1 at the end of this document. 

The overall average student evaluation for the academic staff lecturing in Prishtina Branch in the 

third year of studies (semester 5 and 6) is found to be 89.4%. 

 

Based on the data presented above, it can be concluded that the overall student evaluation 

for the three years of studies in Prishtina Branch is found to be 86.3% 
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Table 1 Results of students for academic staff evaluation for first, second and third year. 
 

 

Academi 
Staff  Subject  Group  Semester  

Average Min 1-
5 

AS01SI Introduction to Productivity with IT Prishtinë 1 4.9 

AS02SI Economics Prishtinë 1 4.3 

AS03SI Mathematics Prishtinë 1 4.0 

AS04SI Mathematics Prishtinë 1 4.2 

AS05SI Theory and Practice of Information Systems Prishtinë 1 3.9 

AS06SI Fundamentals of Management Prishtinë 1 4.5 

AS07SI Foreign Language (English/German) Prishtinë 1 4.8 

AS08SI Academic Writing Prishtinë 1 4.3 

AS09SI Computer Organisation – Software & Hardware Prishtinë 2 4.3 

AS10SI Introduction to Statistics Prishtinë 2 3.6 

AS11SI Introduction to Statistics Prishtinë 2 4.6 

AS12SI Foundations of Programming Prishtinë 2 4.1 

AS21SI Foundations of Programming Prishtinë 2 4.1 

AS13SI Financial Accounting and Management Prishtinë 2 4.3 

AS14SI Project Management Prishtinë 2 4.1 

AS15SI Foreign Language II (English/German) Prishtinë 2 4.9 

AS16SI Object-Oriented Programming, Data and Object Structures Prishtinë 3 4.3 

AS17SI Physical Design and Implementation in Emerging Environments Prishtinë 3 3.9 

AS18SI Analysis and Design of Information Systems Prishtinë 3 3.9 

AS19SI Marketing Prishtinë 3 4.7 

AS20SI Operations Management Prishtinë 3 3.8 

AS26SI Management Information Systems Prishtinë 4 4.5 

AS25SI Data Structures and Algorithm Design Prishtinë 4 3.4 

AS27SI Data Structures and Algorithm Design Prishtinë 4 4.6 

AS28SI Network Distribution Systems and Telecommunications Prishtinë 4 4.1 

AS29SI Legal and Ethical issues in IS Prishtinë 4 4.2 

AS30SI Fundamentals of Database Management Systems Prishtinë 4 4.6 

AS31SI Fundamentals of Database Management Systems Prishtinë 4 4.6 

AS33SI Fundamentals of Database Management Systems Prishtinë 4 4.4 

AS32SI Computer Forensics Prishtinë 4 4.6 

AS34SI Algorithms, Programming and Application Development Prishtinë 5 4 

AS35SI Algorithms, Programming and Application Development Prishtinë 5 4.7 

AS36SI Database System Design and Administration Prishtinë 5 4.8 

AS37SI Security and Assurance in Information Systems Prishtinë 5 4.4 

AS38SI IS and Human Resource Management Prishtinë 5 4.5 

AS39SI Business Models Prishtinë 5 4 

AS41SI Decision Support Systems Prishtinë 5 4.8 

AS43SI Data mining and Warehouse Prishtinë 5 3.9 

AS44SI Research Methods Prishtinë 6 4.8 

AS45SI Senior IS Project (lab course) Prishtinë 6 4.8 


