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Aims and Objectives 

The aim of the course is to present the theories, details of concepts, doctrines, principles related to 
contemporary analysis of public management on a global and Kosovo scale. 
Therefore, the course looks at management and public governance as instruments of social and 
political reform as well as organizational change. In this regard, it does so by exploring the reasons, why, 
and the ways in which managerial ideas are promoted and applied in the public domain. On the other 
hand, for the purpose of contextualization, public management and governance in Kosovo will also be 
addressed. 
The purpose of this course is to enable students to analyze the growth of managerialism in 
contemporary societies and to think critically about these reforms in public governance and 
management. 

 
 

 
Learning Outcomes 

At the end of the course the studs will be able to: 
- Analyze the theories and concepts of contemporary public management; 

- Critically evaluate many of the key ethical, legal and social issues related to contemporary public 
management; 

- Compare and differentiate local and international norms, contemporary control and 
accountability policies; 

- Discuss and review advanced issues related to contemporary public management and their 
interconnection with policy-making. 

 
 
 
 
 
 
 

 
Course Content 

Course Plan Week 

Presentation of the syllabus, / Notification with the subject material and an 
introduction to the course. 

The Theoretical and practical understanding of public management 

Network Management Behaviors Closing the Theoretical Gap 

Planning and Decision Making in Public Management 

Strategic management in public sector organizations 

Public Sector Human Resource Management 

Quality management in public sector organizations 

Control and Its Regulative Function in Public Management 

Problems and responses: a process model of public management reform 

Study visit: Post Telecom of Kosovo 

Case study: Kosovo. Politics and management. 

Case study: Kosovo. Process management in public sector organizations. 
Guest presenter: Secretary General of the Ministry of Public Administration. 
Republic of Kosovo 
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Teaching/Learning 
Methods 

1. Lectures 

2. Homework 

3. Discussions/Critique 

4. Final essay 

5. Final essay defence 
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5% 

Assessment Activity Number Week Weight (%) 



 
Assessment Methods 

1. Homework reviews & class work Regular 

2. Final essay 1 

1-12 

13-14 

50% 

50% 

 
Course resources 

Resources  Number 

1. Literature 

2. Projector 

 Multiple 

1 

 
ECTS Workload 

Activity Weekly hrs Total workload 

1. Lectures 
2. Discussions 
3. Homework, homework review and final essay 
4. Homework and essay presentations 

2 
1 

3/4 
2 

30 
15 
50 
30 

 Selected books: 

 
• Tony Bovaird, Elke Loffer (ed), Public Managementand Governance, second edition, 

 Routlidge, New York, 2009 
 • Christopher Pollitt, Geert Bouckaert, Public Management Reform. A Comparative Analysis— 
 Into the Age of Austerity, Oxford University Press, New York, 2017 
 • John M.Bryson,StrategicPlanningforPublicandNon-ProfitOrganizations, A Guide to 
 Strengthening and Sustaining Organizational Achievement, Jossey-Bass, San Francisco,2004 
 • Konrad Raczkowski,Public Management Theory and Practice, Springer International 
 Publishing, New York, 2016 
 • Mary Lee Rhodes, Joanne Murphy, Jenny Muir, and John A. Murray, Public Management and 
 Complexity Theory Richer Decision-Making in Public Service, Routledge, New York, 2011 
 • Robyn Keast, Myrna Mandell, and Robert Agranoff (ed.), Network Theory in the Public Sector 
 Building New Theoretical Frameworks, Routledge, New York, 2014 

 
Selected journal articles: 

 
• Eppel, E. A., & Rhodes, M. L. (2017). Complexity theory and public management: a 

 ―becoming‖ field. Public Management Review, 20(7), 949– 
 959. doi:10.1080/14719037.2017.1364414 
 • Grönroos, C. (2018). Reforming public services: does service logic have anything to offer? 
 Public Management Review, 1–14. doi:10.1080/14719037.2018.1529879 
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Note  

Contact and 
consultation 

dritero.arifi@ubt-uni.net 

Wednesday at 15:00 - 16:00, with confirmation via official email. 
Office 302, 3rd floor, tel: 383-38 541 400, 
UBT, Prishtina 
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