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Based on Sub-Goal 4.2 of the 5 year Strategic Plan of the Faculty of Law which can be found 
online at https://www.ubt-uni.net/wp-content/uploads/2021/10/Action-Plan-for-Implementation-
of-5-year-strategy-Law-Faculty.pdf according to which the student satisfaction threshold with the 
elements of teaching and pedagogy should be above 4.0 or 80%, the present quality report analyzes 
the satisfaction averages for each semester, each professor and each element of the questionnaire 
sent by the Central Quality Office of UBT College. 
 



 
Additionally, based on the goals set by each professor within the Individual Development Plans in 
the part of the pedagogical category where the satisfaction threshold is set at 4.0, this report 
analyzes the satisfaction of each element and gives recommendations if the satisfaction is lower 
than 4.0. The development plans defined by each professor are in 
https://drive.google.com/drive/u/0/folders/11G-aXQCLf_Udvmx7bLOKIKJDq2IWmacr  

 



 
An indicator of quality performance according to the Strategic Plan of the Faculty of Law is the satisfaction of students with each aspect 
of the course and the professor which is set at 4.0 out 5.0. Any aspect that falls below 4.0 (80%) or grade 9 is subject to recommendations 
for improvement. 
 

 
PROGRAM: LAW (LLB) PRISHTINA 
 
SEMESTER 2 

  

 
regula
r 
attend
ance 
and 
respec
ts the 
lectur
e/exer
cise 
sched
ule 

Explanatio
ns and 
lecture 
methods 
are clear 
and 
comprehen
sible 

Lecturer 
encourage
s 
interactio
n during 
lectures/e
xercises 

Lecturer 
cooperates 
with 
students 

Lecturer’s 
behavior 
towards 
students is 
correct 

Students 
obligatio
ns 
towards 
the 
course 
are 
clearly 
set at the 
beginnin
g of the 
course in 
conformi
ty with 
the 
syllabus 

Course 
has 
adequat
e and 
accessib
le study 
materia
ls 

Adequate 
assessmen
t methods 
and 
applicatio
n of 
continuou
s 
assessmen
t 

This lecturer is 
recommended 
to lecture in 
subsequent 
semesters  

Roman 
Law 4.75 4.5 4.5 4.5 4.75 5 4.25 4 4.4 
Kosovo 
Law 5 3.33 2.66 3.33 5 5 4 3.33 4 
Legal 
English 2 4.33 4.33 4 4 4 4.33 4.33 3.33 3.33 



Legal 
writing  5 4 4.66 4.66 5 5 4.33 4.66 4.66 
Legal 
psychology 4 4.33 4.66 5 5 5 4.33 4.66 4.33 
Law and 
economy 5 4.66 5 5 5 5 5 5 5 
Average of 
each 
section 4.68 4.19 4.25 4.41 4.79 4.88 4.37 4.16 4.28 

 
The average of satisfaction of students with each professor is above 4.0.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
SEMESTER 4 
 

  

 
regular 
attend
ance 
and 
respect
s the 
lecture
/exerci
se 
schedu
le 

Explanations 
and lecture 
methods are 
clear and 
comprehensi
ble 

Lecturer 
encourages 
interaction 
during 
lectures/exer
cises 

Lecturer 
cooperates 
with 
students 

Lecturer’s 
behavior 
towards 
students is 
correct 

Students 
obligations 
towards the 
course are 
clearly set 
at the 
beginning 
of the 
course in 
conformity 
with the 
syllabus 

Course 
has 
adequate 
and 
accessible 
study 
materials 

Adequate 
assessmen
t methods 
and 
applicatio
n of 
continuou
s 
assessmen
t 

This 
lecturer is 
recommend
ed to 
lecture in 
subsequent 
semesters  

Business Law 
JUR-STAFF-
019 4.33 4.33 4.33 4.33 4.33 4.33 4.33 4.33 4.33 
Business Law 
JUR-STAFF-
007 4.33 4.00 4.00 4.00 4.33 4.33 4.33 4.00 3.67 
Civil Law 2 4.33 4.33 4.33 4.33 4.33 4.33 4.33 4.33 4.33 
Family and 
Inheritance 
Law 4.33 4.00 4.33 4.33 4.00 4.00 3.00 4.33 3.00 
Criminal Law 
2 4.33 4.33 4.33 4.33 4.33 4.33 4.33 4.33 4.33 
International 
Private Law 4.33 3.33 3.33 3.67 4.33 4.33 4.33 4.33 2.67 



International 
organizations 
law 4.00 4.00 4.00 4.00 4.00 3.50 3.00 3.50 3.50 
Average 4.28 4.05 4.09 4.14 4.24 4.16 3.95 4.16 3.69 

 
The average of satisfaction rate of students with professors of Semester 4 is on all aspects higher than 4.0 except for the last question 
which is would you recommend the professor next semester.. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
SEMESTER 6 

  

 regular 
attendance 
and 
respects the 
lecture/exer
cise 
schedule 

Explanatio
ns and 
lecture 
methods 
are clear 
and 
comprehen
sible 

Lecturer 
encourage
s 
interaction 
during 
lectures/ex
ercises 

Lecturer 
cooperate
s with 
students 

Lecturer’s 
behavior 
towards 
students is 
correct 

Students 
obligations 
towards 
the course 
are clearly 
set at the 
beginning 
of the 
course in 
conformity 
with the 
syllabus 

Course has 
adequate 
and 
accessible 
study 
materials 

Adequate 
assessment 
methods 
and 
application 
of 
continuous 
assessment 

This 
lecturer 
is 
recomme
nded to 
lecture in 
subseque
nt 
semester
s  

Environmental 
law 3.5 3 3.5 3.5 3.5 2.5 3.5 3.5 3.5 
European 
Union Law 2 2 3.5 3.5 3.5 3 3.5 3 3.5 3.5 
Comparative 
Constitutional 
Law 2 2.5 3 2.5 3 2.5 3 3 2.5 
Fiscal Law  5 5 5 5 5 5 5 5 5 
Banking and 
Financial Law 5 4.5 5 4.5 4.5 5 5 5 4.5 
Labor and 
Social Security 
Law JUR-
STAFF-025 5 4.5 4.5 4.5 5 5 5 5 4.5 



Labor and 
Social Security 
Law JUR-
STAFF-033 5 5 5 5 5 5 5 5 4.5 
Average 4.00 4.00 4.21 4.07 4.14 4.07 4.21 4.29 4.00 

 
The average of satisfaction rate of students with professors of Semester 6 is on all aspects higher than 4.0 except for the last question 
which is would you recommend the professor next semester.. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
SEMESTER 8 
 

  

 
regula
r 
attend
ance 
and 
respec
ts the 
lectur
e/exer
cise 
sched
ule 

Explanat
ions and 
lecture 
methods 
are clear 
and 
compreh
ensible 

Lecturer 
encourag
es 
interactio
n during 
lectures/e
xercises 

Lecturer 
cooperat
es with 
students 

Lecturer’
s 
behavior 
towards 
students 
is correct 

Students 
obligation
s towards 
the course 
are clearly 
set at the 
beginning 
of the 
course in 
conformit
y with the 
syllabus 

Course 
has 
adequat
e and 
accessib
le study 
materia
ls 

Adequat
e 
assessme
nt 
methods 
and 
applicati
on of 
continuo
us 
assessme
nt 

This 
lecturer is 
recommen
ded to 
lecture in 
subsequen
t semesters  

Organized 
crime 5 5 5 5 5 5 5 5 5 
Criminolo
gy and 
penology 5 5 5 5 5 5 5 5 5 
Legal 
clinic 5 5 5 5 5 5 5 5 5 
Victimolo
gy 5 5 5 5 5 5 5 5 5 
Legal 
writing 2 

No 
respon 

No respo No respo No respo No respo No respo No 
respo 

No respo No respo 

Contract 
law 

No 
respo 

No respo No respo No respo No respo No respo No 
respo 

No respo No respo 

Cadastral 
law 

No 
respo 

No respo No respo No respo No respo No respo No 
respo 

No respo No respo 

Notary 3 3 3 3 3 3 3 3 3 



Average 
of each 
section 4.6 4.6 4.6 4.6 4.6 4.6 4.6 4.6 4.6 

 
 
The average of satisfaction rate of students on all aspects is higher than 4.5. 
 
 
PROGRAM: LAW (LLB) PRIZREN 
 
SEMESTER 2 

  

 
regula
r 
attend
ance 
and 
respec
ts the 
lectur
e/exer
cise 
sched
ule 

Explanatio
ns and 
lecture 
methods 
are clear 
and 
comprehen
sible 

Lecturer 
encourage
s 
interactio
n during 
lectures/e
xercises 

Lecturer 
cooperates 
with 
students 

Lecturer’s 
behavior 
towards 
students is 
correct 

Students 
obligatio
ns 
towards 
the 
course 
are 
clearly 
set at the 
beginnin
g of the 
course in 
conformi
ty with 
the 
syllabus 

Course 
has 
adequat
e and 
accessib
le study 
materia
ls 

Adequate 
assessmen
t methods 
and 
applicatio
n of 
continuou
s 
assessmen
t 

This lecturer is 
recommended 
to lecture in 
subsequent 
semesters  

Roman 
Law 5 4 2 3 4 4 4 4 4 
Kosovo 
Law 5 5 4 4 5 5 5 5 5 
Legal 
English 2 5 4 5 5 5 5 5 4 5 



Legal 
writing 1 5 5 4 4 5 5 5 4 5 
Legal 
psychology 3 4 5 5 4 5 4 4 2 
Law and 
economy 4 4 4 4 4 4 4 3 3 
Average of 
each 
section 4.57 4.43 4.14 4.29 4.57 4.71 4.57 4.14 4.07 

 
 
Satisfaction of students with different aspects is higher than 4.0. 
 
 
 

  

 regular 
attendanc
e and 
respects 
the 
lecture/ex
ercise 
schedule 

Explanati
ons and 
lecture 
methods 
are clear 
and 
comprehe
nsible 

Lecturer 
encourages 
interaction 
during 
lectures/exe
rcises 

Lecturer 
cooperates 
with 
students 

Lecturer’s 
behavior 
towards 
students is 
correct 

Students 
obligatio
ns 
towards 
the 
course 
are 
clearly 
set at the 
beginnin
g of the 
course 
in 
conform
ity with 
the 
syllabus 

Course 
has 
adequa
te and 
accessi
ble 
study 
materi
als 

Adequate 
assessment 
methods and 
application of 
continuous 
assessment 

This 
lecturer is 
recomme
nded to 
lecture in 
subseque
nt 
semesters  



Fiscal 
law 5  5  5  5  5  5  5  5  5 
Europea
n Union 
Law 2 5  5  5  5  5  5  5  5  5 
Banking 
and 
Financial 
Law 5  5  5  5  5  5  5  5  5 
Labor 
and 
social 
security 
law 5  5  5  5  5  5  5  5  5 
Average 5  5  5  5  5  5  5  5  5 

 
The average of satisfaction rate of students with aspects are 5.0. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PROGRAM: CIVIL AND PROPERTY LAW (LLM) 
 
SEMESTER 2 
 

  

 regular 
attendance 
and 
respects the 
lecture/exer
cise 
schedule 

Explanation
s and 
lecture 
methods are 
clear and 
comprehens
ible 

Lecturer 
encourage
s 
interactio
n during 
lectures/ex
ercises 

Lecturer 
cooperates 
with 
students 

Lecturer’s 
behavior 
towards 
students is 
correct 

Students 
obligation
s towards 
the course 
are clearly 
set at the 
beginning 
of the 
course in 
conformit
y with the 
syllabus 

Course 
has 
adequat
e and 
accessib
le study 
material
s 

Adequate 
assessment 
methods and 
application 
of 
continuous 
assessment 

This 
lecturer is 
recommen
ded to 
lecture in 
subsequen
t 
semesters  

Protection of 
intellectual 
property 5  4.5  5  4  5  5  5  4.5  4.5 
Competition 
law 5  5  5  5  5  5  5  5  5 
EU IP Law 4.75  4.75  4.75  4.75  4.75  4.75  5  5  4.75 
Advanced 
Civil 
procedure 4.6  4.8  4.6  4.6  4.8  5  4.8  4.8  4.8 
International 
arbitration 

5 5 5 5 5 5 5 5 5 

Average 4.87  4.81  4.87  4.67  4.91  4.95  4.96  4.86  4.81 
  
 
 
The average of satisfaction rate of students with all aspects is higher than 4.5.  
 



 
PROGRAM: CRIMINAL LAW (LLM) 
 
SEMESTER 2 
 

  

 regular 
attendance 
and 
respects 
the 
lecture/exe
rcise 
schedule 

Explanation
s and lecture 
methods are 
clear and 
comprehens
ible 

Lecturer 
encourages 
interaction 
during 
lectures/exer
cises 

Lecturer 
cooperates 
with 
students 

Lecturer’
s behavior 
towards 
students 
is correct 

Students 
obligatio
ns 
towards 
the 
course 
are 
clearly 
set at the 
beginnin
g of the 
course in 
conformi
ty with 
the 
syllabus 

Course 
has 
adequat
e and 
accessibl
e study 
material
s 

Adequate 
assessment 
methods and 
application of 
continuous 
assessment 

This 
lecturer is 
recommen
ded to 
lecture in 
subsequen
t semesters  

Advanced 
criminal 
procedure 5  5  5  5  5  5  5  5  5 
Penology 5  5  5  5  5  5  5  5  5 
White 
collar 
crime 5  5  5  5  5  5  5  5  5 
Organized 
crime 5  5  5  5  5  5  5  5  5 
Average 5  5  5  5  5  5  5  5  5 

 
 



 
The average of satisfaction rate of students with different aspects of Semeste 2 is 5.0  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PROGRAM: LAW, CRIMINOLOGY AND COMPUTER FORENSICS (LLM) 
SEMESTER 2 

  

 regular 
attendanc
e and 
respects 
the 
lecture/ex
ercise 
schedule 

Explanati
ons and 
lecture 
methods 
are clear 
and 
comprehe
nsible 

Lecturer 
encourages 
interaction 
during 
lectures/exer
cises 

Lecturer 
cooperates 
with 
students 

Lecturer’s 
behavior 
towards 
students is 
correct 

Students 
obligations 
towards the 
course are 
clearly set at 
the 
beginning of 
the course 
in 
conformity 
with the 
syllabus 

Course 
has 
adequate 
and 
accessibl
e study 
materials 

Adequate 
assessment 
methods 
and 
application 
of 
continuous 
assessment 

This 
lecturer is 
recommen
ded to 
lecture in 
subsequen
t 
semesters  

Legal 
research 5  4.25  4.5  4.75  5  5  4.75  4  4.5 
Criminal 
procedure 
for cyber 
crimes 5  5  5  5  5  5  5  5  5 
Cyber 
crimes 5  5  5  5  5  5  5  5  5 
Forensic 
IT 
Network 2.75  2.5  2.25  2  2.5  2.25  1.75  1.5  2.75 
Forensics 
psycholog
y 5  4.8  4.8  4.8  4.8  4.6  3.6  4.6  4.6 
Average 4.55  4.31  4.31  4.31  4.46  4.37  4.02  4.02  4.37 

 
 
The average satisfaction with Criminology LLM aspects is higher than 4.0. Nevertheless the coursse IT Network has very low scores. 
To be explored further by Quality Commission. 



 
PROGRAM: INTERNATIONAL EUROPEEAN AND BUSINESS LAW (LLM) 
 
SEMESTER 2 

  

 regular 
attendanc
e and 
respects 
the 
lecture/ex
ercise 
schedule 

Explanati
ons and 
lecture 
methods 
are clear 
and 
comprehe
nsible 

Lecturer 
encourages 
interaction 
during 
lectures/ex
ercises 

Lecturer 
cooperate
s with 
students 

Lecturer’s 
behavior 
towards 
students is 
correct 

Students 
obligation
s towards 
the course 
are clearly 
set at the 
beginning 
of the 
course in 
conformit
y with the 
syllabus 

Course 
has 
adequa
te and 
accessi
ble 
study 
materia
ls 

Adequat
e 
assessme
nt 
methods 
and 
applicati
on of 
continuo
us 
assessme
nt 

This 
lecturer is 
recomme
nded to 
lecture in 
subseque
nt 
semesters  

Legal 
research 5  4.75  4.75  4.75  5  4.75  4.5  4.75  4.75 
EU 
Commercia
l Law 

5  5  5  5  5  5  5  5  5 

EU 
Copyrights 
and patent 
law 5  4.75  4.75  5  5  4.75  4.75  5  5 
EU Labor 
Law 5  4.75  4.75  5  5  4.75  4.75  5  5 
Average 5.00  4.81  4.81  4.94  5.00  4.81  4.75  4.94  4.94 

 
 
 
The average of satisfaction rate of students with all aspects is higher than 4.50  
 



PREPARED BY QUALITY OFFICE OF THE FACULTY OF LAW 


