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	Aims and Objectives
	The aim of this course is to provide students with an understanding the traditional, essential elements of public administration such as organizational theory, human resource management, leadership, program evaluation and policy analysis, budgeting, and the politics of public administration, and of the basic principles of public administration, organizational and functional elements of public services, e-government and advanced service in public administration. It introduces students to the chronological overview of the development of public administration of the Republic of Kosova with challenges current modernization of administration and public services.
The objective of this subject is to understand organization and operation of the executive branch of government and to acquire knowledge of the basic principles, features, operation, organization, financing and of the entire legal regulation of the public administration operation (state administration, public services and local self-government).


	Learning Outcomes
	After completing this course, students should be able to:  
· Demonstrate a detailed understanding of the basic concepts, the theoretical and methodological foundations, and the disciplinary links of the public sector.
· Learn to effectively debate manage and/or coordinate human resources;
· Explain and review the legal doctrine for organize work and coordinate administrative activities and for take care of the stipulation or supervision of contracts;
·  Demonstrate knowledge of the institutional, political and ethical context within which public services are delivered in Kosova. 

	Course Content
	Course Plan
	Week

	
	Presentation of the syllabus of the introduction to the public administration 

The concept of administration and governance

Principles for public administration 

	1

2
3

	
	Organization of public administration 

Policy Development and Co-ordination
	4
5

	
	
Public Service and Human Resource Management
	6



	
	Colloquium I

	7

	
	State administration and public administration 

Local self-government
	8
9

	
	
Public Financial Management

Accountability and control over administration 

	10

11

	
	Personnel Management and Labor Relations

Ethics and Accountability in Public Administration

	12
13

	
	Colloquium II
	14

	
	Final exam
	15

	

	

Teaching/Learning Methods
	Teaching/Learning Activity
	Weight (%)

	
	1. Lectures
	40%

	
	2. Seminars
	30%

	
	3. Legal debate
	10%

	
	4. Case study exercises
	20%

	
	5. Problem-based learning
6. Role play
	

	
	
	

	
	7. Study visits
	

	Assessment Methods
	Assessment Activity
	Number
	Week
	Weight (%)

	
	1. Participation
	1
	1-13
	10%

	
	2. Seminar
	1
	12
	10%

	
	3. Case study Colloquium 1 
4. Case studies exercises

5. Legal debate

6. Colloquim 2 

	1
	7
3-12
3-12
14
	25% 
10%
10%
35%


	
	7. Final exam
	
	15
	-100%

	
	
	
	
	

	Course resources
	Resources
	Number

	
	1. Class (e.g)
	1

	
	2. Projector
	1

	
	3. Moodle
	1

	
	
	

	ECTS Workload
	Activity
	Weekly hrs
	Total workload

	
	1. Lectures
	2
	26

	
	2. Seminars
	
	10

	
	3. Case study preparation
	
	10

	
	4. Practical work 
5. 
6. Self-study and readings

7. Preparation for final exam
	
	10
26


	
	
	1
	12

	
	8. Exams
	3
	6
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