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Based on Sub-Goal 4.2 of the 5 year Strategic Plan of the Faculty of Law which can be found
online at https://www.ubt-uni.net/wp-content/uploads/2021/10/Action-Plan-for-Implementation-
of-5-year-strategy-Law-Faculty.pdf according to which the student satisfaction threshold with the
elements of teaching and pedagogy should be above 4.0 or 80%, the present quality report analyzes
the satisfaction averages for each semester, each professor and each element of the questionnaire
sent by the Central Quality Office of UBT College.

Additionally, based on the goals set by each professor within the Individual Development Plans in
the part of the pedagogical category where the satisfaction threshold is set at 4.0, this report
analyzes the satisfaction of each element and gives recommendations if the satisfaction is lower
than 4.0 The development plans defined by each professor are in
https://drive.google.com/drive/u/0/folders/11G-aXQCLf_Udvmx7bLOKIKJIDg2IWmacr



https://www.ubt-uni.net/wp-content/uploads/2021/10/Action-Plan-for-Implementation-of-5-year-strategy-Law-Faculty.pdf
https://www.ubt-uni.net/wp-content/uploads/2021/10/Action-Plan-for-Implementation-of-5-year-strategy-Law-Faculty.pdf
https://drive.google.com/drive/u/0/folders/11G-aXQCLf_Udvmx7bLOKIKJDq2IWmacr

An indicator of quality performance according to the Strategic Plan of the Faculty of Law is the satisfaction of students with each aspect
of the course and the professor which is set at 4.0 out 5.0. Any aspect that falls below 4.0 (80%) or grade 9 is subject to recommendations

for improvement.

PROGRAM: LAW (LLB) PRISHTINA

SEMESTER 1
Students
obligatio
ns
towards
the
course
are Adequate
regular clearly assessmen
attenda | Explanatio set at the | Course |t methods
nce and | ns and | Lecturer beginnin | has and
respects | lecture encourage g of the | adequat | applicatio
the methods S Lecturer’s course in|e and|n of | This lecturer is
lecture/ | are clear | interactio | Lecturer behavior conformi | accessib | continuou | recommended
exercise | and n during | cooperates | towards ty with | le study | s to lecture in | Total
schedul | comprehen | lectures/e | with students is | the materia | assessmen | subsequent averag
e sible Xercises students correct syllabus | Is t semesters e
JUR-
STAFF-
008 5 4.6 4.6 4.6 4.8 5 5 4.9 5 4.83
JUR-
STAFF-
020 5 4.9 5 5 5 5 5 5 5 4.99




JUR-
STAFF-
022

4.8

4.4

4.1

4.1

4.1

4.61

JUR-
STAFF-
015

4.9

4.6

4.7

4.7

4.7

4.84

JUR-
STAFF-
006

5.00

Average
of each
section

4.94

4.70

4.68

4.68

4.72

5.00

5.00

4.98

5.00

4.86

The average of satisfaction of students with each professor is 4.5 (90 %). Additionally, the average of each section is also high 4.5 (90

%).




SEMESTER 3

Students This
regular obligations lectur
attend towards the Adequate |er is
ance course are assessmen | recom
and clearly set t methods | mende
respect at the | Course and d to
s the | Explanations | Lecturer beginning | has applicatio | lectur
lecture | and lecture | encourages Lecturer’s | of the | adequate | n of e in
lexerci | methods are | interaction Lecturer behavior | course in|and continuou | subse
se clear and | during cooperates | towards conformity | accessible |s quent
schedu | comprehensi | lectures/exer | with students is | with the | study assessmen | semest | Total
le ble cises students correct syllabus materials |t ers average

JUR-STAFF-
006 4.38 4.75 4.50 4.50 4.88 5.00 5.00 5.00 4.63 4.74
JUR-STAFF-
018 5.00 5.00 5.00 5.00 5.00 5.00 4.88 5.00 5.00 4.99
JUR-STAFF-
024 4.63 4.00 4.00 4.00 4.75 4.88 4.88 5.00 5.00 4.57
JUR-STAFF-
023 5.00 5.00 4.88 4.88 5.00 4.88 4.88 4.88 4.75 491
JUR-STAFF-
002 4.75 4.63 4.25 4.38 4.75 5.00 4.88 4.88 4.63 4.68
JUR-STAFF-
008 5.00 5.00 4.75 4.75 5.00 5.00 4.88 5.00 5.00 4.93
JUR-STAFF-
001 5.00 4.71 4.29 4.29 4.57 5.00 4.86 5.00 4.71 471
Mesatarja 4.82 4.73 4.52 4.54 4.85 4.97 4.89 4.97 4.82 4.79




The average of satisfaction rate of students with professors of Semester 3 is very high 4.79. Additionally, the average of each section is
also high 4.5 (90 %).



SEMESTER 5

Students
obligations
towards This
the course lecturer
Explanatio are clearly Adequate IS
regular ns and | Lecturer set at the assessment | recomme
attendance | lecture encourage beginning | Course has | methods nded to
and methods S Lecturer’s | of the | adequate | and lecturein
respects the | are  clear | interaction | Lecturer | behavior course in|and application | subseque
lecture/exer | and during cooperate | towards conformity | accessible | of nt Total
cise comprehen | lectures/ex | s with | students is | with  the | study continuous | semester | averag
schedule sible ercises students | correct syllabus materials | assessment | s e
JUR-STAFF-
026 4 3.27 3.5 3.45 4.18 4.45 4 4.4 3.18 3.83
JUR-STAFF-
024 4.45 3.64 3.36 3.64 4.45 4.82 4.45 4.9 3.18 4.10
JUR-STAFF-
025 4.45 4.09 3.8 4 4.55 491 4.64 4.8 3.6 4.32
JUR-STAFF-
018 4,73 4.3 4.36 4 4.09 4.45 4.64 4.09 3.33 4.22
JUR-STAFF-
021 4.55 3.82 4.18 3.82 4.27 4.82 4.73 4.64 3.22 4.23
JUR-STAFF-
005 4.82 5 5 4.82 5 5 4.73 5 4.55 4.88
JUR-STAFF-
004 5.00 4.82 5.00 4.82 5.00 5.00 5.00 5.00 4.73 4.93
Average 4.57 4.13 4.17 4.08 4.51 4.78 4.60 4.69 3.68 4.36

SEMESTER 5 has the total average below 4.5, which is yet higher than the performance indicator set by the Strategic Plan of the Law
Faculty Strategic Outcome 4.2, hence all aspects that have the satisfaction rate lower than 4.0 must be improved in the future to achieve
the threshhold of 4.0.




In general, the following aspects are below 4.0 (80 %):

Total assessment of whether this professor should continue in the following semesters (3.68)

RECOMMENDATION:

To analyze why students have rendered high satisfaction in other elements and lower in the recommendation whether this
professor should continue in the following semesters. To analyze the removal of this item from the questionnaire;

RECOMMENDATION for respective professors:

1.

2.

3.

JUR-STAFF-026 — To improve aspects 1) lecture methods (3.27); 3) interaktiviteti (3.5); 4) cooperation with students (3.45) to
4.0 as the indicator;

JUR-STAFF-024 — To improve aspects 1) lecture methods (3.64); 2) interaction (3.36); and 3) cooperation with students (3.64)
to 4.0 as the indicator;

JUR-STAFF-025 — To improve aspects 1) interaction (3.8) to 4.0 as the indicator;

JUR-STAFF-021 — To improve aspects 1) lecture methods (3.82); 2) cooperation with students (3.82) to 4.0 as the indicator;



SEMESTER 7

Students Adequat
obligation e
s towards assessme
regular the course nt
attenda | Explanat areclearly | Course | methods
nce and | ions and | Lecturer set at the | has and This
respects | lecture encourag Lecturer’ | beginning | adequat | applicati | lecturer is
the methods | es S of the|e and|on of | recommen
lecture/ | are clear | interactio | Lecturer | behavior | course in | accessib | continuo | ded to
exercise | and n during | cooperat | towards | conformit | le study | us lecture in
schedul | compreh | lectures/e | es with | students |y with the | materia | assessme | subsequen
e ensible xercises | students | is correct | syllabus Is nt t semesters | Total average
JUR-
STAFF-
027 5.00 4.83 4.17 4.33 4.83 4.83 4.50 4.33 4.60 4.60
JUR-
STAFF-
019 5.00 5.00 5.00 5.00 4.83 5.00 4.67 4.83 5.00 4.93
JUR-
STAFF-
007 4.83 4.50 3.83 4.80 5.00 4.83 4.33 4.17 4.40 4.52
JUR-
STAFF-
030 5.00 4.67 4.00 4.67 5.00 4.83 4.67 4.67 4.33 4.65
JUR-
STAFF-
033 4.83 4.67 3.83 4.50 4.83 4.83 4.67 4.00 4.00 4.46
JUR-
STAFF-
029 5.00 4.60 4.40 4.40 5.00 4.80 4.40 4.60 4.00 4.58




Average
of each
section

4.94 4.71 4.21 4.62 4.92 4.85 4.54 4.43 4.39 4.62

The average of satisfaction rate of students with professors of Semester 7 is 4.62 and is higher than 4.5. All elements are higher than
4.0.

RECOMMENDATION for respective professors:
1. JUR-STAFF-007 — To improve aspects 1) Interaction (3.83) to 4.0 as the indicator;
2. JUR-STAFF-033 — To improve aspects 1) Interaction (3.83) to 4.0 as the indicator;



PROGRAM: LAW (LLB) PRIZREN

SEMESTER 1
Students
obligatio
ns
towards
the
course
are
clearly
set at the | Course
regular Explanati beginnin | has This
attendanc | ons and g of the | adequa lecturer is
e and | lecture Lecturer course te and | Adequate recomme
respects methods | encourages Lecturer’s | in accessi | assessment nded to
the are clear | interaction | Lecturer behavior | conform | ble methods and | lecture in
lecture/ex | and during cooperates | towards ity with | study | application of | subseque | Total
ercise comprehe | lectures/exe | with students is | the materi | continuous nt avera
schedule | nsible rcises students correct syllabus | als assessment semesters | ge
JUR-
STAFF-
008 5 4.6 4 3.75 4.8 5 4.6 4.8 4.8 4.59
JUR-
STAFF-
020 4.8 3.25 3.4 3.5 4.6 4.4 4.8 4.8 4.8 4.26
JUR-
STAFF-
022 5 4.6 3.6 3.5 4.2 5 5 4.8 4.6 4.48
JUR-
STAFF-
015 4.6 3.8 3.2 3.75 4.4 4.6 4.8 4.8 4.4 4.26




JUR-

STAFF-
035 5 5 4.4 3.75 5 5 4.8 4.8 4.8 4.73
Average | 4.88 4.25 3.72 3.65 4.60 4.80 480 | 4.80 4.68 4.46

The average of satisfaction rate of students with professors of Semester 4.46 close to 4.5 and higher than 4.0.

The following aspects should be improved:
- Interaction from (3.72) to 4.0 as the indicator of performance;
- Cooperation with students from (3.65) to 4.0 as the indicator of performance;

RECOMMENDATIONET FOR PROFESSORS:

=

JUR-STAFF-008 — To improve aspects 1) cooperation with students (3.75) to 4.0 as the indicator;

2. JUR-STAFF-020 — To improve aspects 1) lecture methods (3.25); 2) interaction (3.4); 3) cooperation with students (3.5); to 4.0
as the indicator of performance;
3. JUR-STAFF-022 — To improve aspects 1) interactionn (3.6); 2) cooperation with students (3.5) to 4.0 as the indicator of

performance;

4. JUR-STAFF-015 — To improve aspects 1) lecture methods (3.8); 2) interaction (3.2) dhe 3) cooperation with students (3.75) to
4.0 as the indicator of performance;

5. JUR-STAFF-035 — To improve aspects 2) cooperation with students (3.75) to 4.0 as the indicator of performance;




SEMESTER 5

Students
obligations
towards Adequate
the course assessmen
regular | Explanatio are clearly t methods | This
attendanc | ns and set at the | Course and lecturer is
e and | lecture Lecturer beginning | has applicatio | recomme
respects | methods encourages Lecturer’s | of the | adequate | n of | nded to
the are clear | interaction | Lecturer behavior course in | and continuou | lecture in
lecture/ex | and during cooperates | towards conformity | accessible | s subsequen | Total
ercise comprehen | lectures/ex | with students is | with  the | study assessmen | t averag
schedule | sible ercises students correct syllabus materials |t semesters | e
JUR-
STAFF-002 | 4.86 4.86 4.57 5.00 5.00 5.00 4.57 4.14 4.71 4.75
JUR-
STAFF-024 | 4.43 3.57 3.67 4.17 4.67 4.14 4.43 5.00 5.00 4.34
JUR-
STAFF-025 | 4.60 4.20 3.80 3.60 4.80 4.17 4.29 4.83 3.43 4.19
JUR-
STAFF-012 | 4.14 4.14 4.14 4.57 4.71 4.71 4.33 4.20 3.33 4.25
JUR-
STAFF-029 | 4.57 4.29 4.33 4.50 4.86 4.71 4.43 4.71 4.43 4.54
JUR-
STAFF-014 | 4,57 4.57 4.00 4.43 5.00 4.57 4.43 4.86 3.86 4.48
JUR-
STAFF-016 | 4.43 4.14 4.14 4.17 4.57 4.57 4.43 4.86 4.43 4.42
Masatarja | 4.51 4.25 4.09 4.35 4.80 4.55 4.42 4.66 4.17 4.42




The average of satisfaction rate of students with professors of Semester 5 is 4.42, which is higher than 4.0. All elements and professors
have a higher average than 4.0
RECOMMENDATION for professors:

- JUR-STAFF-024 should improve 1) lecture methods (3.57); 2) interaction (3.67) to 4.0;
- JUR-STAFF-014 should improve 1) final RECOMMENDATION for the course (3.86) to 4.0;



PROGRAM: CIVIL AND PROPERTY LAW (LLM)

SEMESTER 1
Students
obligation
s towards
the course
are clearly | Course This
regular Explanation | Lecturer set at the | has Adequate lecturer is
attendance |s and | encourage beginning | adequat | assessment | recommen
and lecture S Lecturer’s | of the | e and | methods and | ded to
respects the | methods are | interactio | Lecturer | behavior | course in | accessib | application | lecture in
lecture/exer | clear and | n during | cooperates | towards conformit | le study | of subsequen | Total
cise comprehens | lectures/ex | with students is | y with the | material | continuous |t averag
schedule ible ercises students correct syllabus S assessment | semesters | e
JUR-
STAFF-031 | 5.00 5.00 4.80 5.00 5.00 5.00 4.80 5.00 5.00 4.96
JUR-
STAFF-027 | 5.00 5.00 4.80 5.00 5.00 5.00 4.20 5.00 4.80 4.87
JUR-
STAFF-012 | 4.80 4.80 4.80 5.00 5.00 5.00 4.20 5.00 4.80 4.82
JUR-
STAFF-035 | 4.80 4.80 5.00 5.00 5.00 4.20 4.25 4.20 3.75 4.56
Average 4.90 4.90 4.85 5.00 5.00 4.80 4.36 4.80 4.59 4.80

The average of satisfaction rate of students with professors of Semester 1 of the program is very high 4.80. All professors have an
average higher than 4.5.




PROGRAM: CRIMINAL LAW (LLM)

SEMESTER 1
Students
obligatio
ns
towards
the
course
are
clearly
regular set at the | Course
attendance beginnin | has This
and Explanation | Lecturer g of the | adequat | Adequate lecturer is
respects sand lecture | encourages Lecturer’ | course in |e and | assessment recommen
the methods are | interaction Lecturer s behavior | conformi | accessibl | methods and | ded to
lecture/exe | clear and | during cooperates | towards ty with | e study | application of | lecture in | Total
rcise comprehens | lectures/exer | with students | the material | continuous subsequen | averag
schedule ible cises students is correct | syllabus |s assessment tsemesters | e
JUR-
STAFF-
016 5 4.63 4.75 4.75 5 4.88 4.75 5 4.63 4.82
JUR-
STAFF-
013 4.88 5 5 4.88 5 4.88 4.75 5 5 4.93
JUR-
STAFF-
003 4.88 5 5 5 5 4.88 4.75 5 5 4.95
JUR-
STAFF-
023 5 4.88 4.88 4.75 5 5 4.75 5 4.63 4.88




JUR-

STAFF-
035 4.88 4.88 4.88 4.75 5 4.88 4.75 5 4.25 4.81
Average | 4.93 4.88 4.90 4.83 5.00 4.90 4.75 5.00 4.70 4.88

The average of satisfaction rate of students with professors of Semester 1 of the program is 4.88.

No aspect of the program is lower than 4.5.




PROGRAM: LAW, CRIMINOLOGY AND COMPUTER FORENSICS (LLM)

SEMESTER 1
Students
obligations
towards the
course are
regular Explanati clearly set at Adequate | This
attendanc | ons and the Course assessment | lecturer is
e and | lecture Lecturer beginning of | has methods recommen
respects methods encourages Lecturer’s the course | adequate | and ded to
the are clear | interaction Lecturer | behavior in and application | lecture in
lecture/ex | and during cooperates | towards conformity | accessibl | of subsequen | Total
ercise comprehe | lectures/exer | with students is | with the | e study | continuous |t averag
schedule | nsible cises students correct syllabus materials | assessment | semesters | e
JUR-
STAFF-
016 5.00 4.33 5.00 5.00 5.00 5.00 4.67 4.33 4.00 4.70
JUR-
STAFF-
013 5.00 4.66 5.00 5.00 5.00 4.67 4.33 5.00 4.33 4.78
JUR-
STAFF-
003 5.00 5.00 5.00 5.00 5.00 4.67 4.33 5.00 5.00 4.89
JUR-
STAFF-
023 5.00 4.33 5.00 5.00 5.00 4.67 4.33 5.00 4.33 4.74
JUR-
STAFF-
018 5.00 5.00 5.00 5.00 5.00 4.67 4.33 5.00 5.00 4.89
JUR-
STAFF-
009 5.00 5.00 5.00 5.00 5.00 4.67 4.33 5.00 4.66 4.85
Average |5.00 4.72 5.00 5.00 5.00 4.73 4.39 4.89 4.55 4.81




The average satisfaction with Criminology LLM program is 4.81. All aspects score higher than the threshhold.



PROGRAM: INTERNATIONAL EUROPEEAN AND BUSINESS LAW (LLM)

SEMESTER 1
Students Adequat
obligation e
s towards assessme
the course | Course | nt
regular | Explanati are clearly | has methods | This
attendanc | ons and setatthe | adequa | and lecturer is
e and lecture Lecturer beginning | teand | applicati | recomme
respects | methods | encourages Lecturer’s | of the accessi | on of nded to
the are clear | interaction | Lecturer | behavior coursein | ble continuo | lecturein
lecture/ex | and during cooperate | towards conformit | study us subseque
ercise comprehe | lectures/ex | s with studentsis |y with the | materia | assessme | nt Total
schedule | nsible ercises students | correct syllabus Is nt semesters | average
JUR-
STAFF-007 5.00 4.67 4.33 5.00 5.00 5.00 4.67 4.33 4.33 4.70
JUR-
STAFF-010 5.00 4.33 4.00 4.67 5.00 4.00 4.00 4.33 4.33 4.41
JUR-
STAFF-014 4.33 4.00 3.67 4.33 5.00 4.33 4.33 4.00 4.00 4.22
JUR-
STAFF-027 5.00 4.67 4.33 5.00 5.00 4.33 4.67 4.67 4.67 4.70
JUR-
STAFF-012 5.00 4.00 3.67 4.33 5.00 4.67 4.67 4.33 4.33 4.50
Average 4.87 4.33 4.00 4.67 5.00 4.47 4.47 4.33 4.33 4.50

The average of satisfaction rate of students with professors of Semester 1 of the program is 4.50. All professors have the scores higher
than the threshhold of 4.0.




RECOMMENDATION for professors:

1. JUR-STAFF-012 To improve aspects 1) interaction (3.67) to 4.0.;

COMPARISON BETWEEN BACHELOR PROGRAMS AS REQUIRED BY THE ACCREDITATION STANDARD FOR

INSTITUTIONAL ACCREDITATION

SEMESTER LAW LLB Prishtina LAW LLB Prizren
1 4.86 4.46
3 4,79 N/A
5 4.36 4.42
7 4.62 N/A

The satisfaction rate of Law LLB Prishtina is slightly higher than LLB Prizren for Year 1. As far as semester 5 is concernedd the

satisfaction rate for Prizren is slightly higher.

RECOMMENDATION:

- To pay attention to aspects of lecturing in the Branch of Prizren and focus on students;




COMPARISON BETWEEN MASTER PROGRAMS AS REQUIRED BY THE ACCREDITATION STANDARD FOR
INSTITUTIONAL ACCREDITATION

SEMESTER | DCP Penale KKF DNEB
1 4.80 4.88 4.81 4.50

The satisfaction rate of ALL MASTER PROGRAMS is very high and very similiar. There is a slight deviation as far as International
European and Business Law is concerned.

Students This
regular obligations lectur
attend towards the Adequate |er is
ance course are assessmen | recom
and clearly set t methods | mende
respect at the | Course and d to
s the | Explanations | Lecturer beginning | has applicatio | lectur
lecture | and lecture | encourages Lecturer’s | of the | adequate | n of e in
lexerci | methods are | interaction Lecturer behavior | course in|and continuou | subse
se clear and | during cooperates | towards conformity | accessible |s quent
schedu | comprehensi | lectures/exer | with students is | with the | study assessmen | semest
le ble cises students correct syllabus materials |t ers

SEMESTER 1
LLB Prishting | 4.82 4.73 4.52 4.54 4.85 4.97 4.89 4.97 4.82
SEMESTER 1
LLB Prizren | 4.88 4.25 3.72 3.65 4.60 4.80 4.80 4.80 4.68

When comparing Semester 1 of Law LLB Prishtina and Law LLB Prizren, it can be noted that the satisfaction rate in Prizren is lower
than 4.0 as far as interaction and cooperation with students is concerned.



RECOMMENDATION: To pay attention to these aspects in Prizren.

Students This
regular obligations lectur
attend towards the Adequate |er is
ance course are assessmen | recom
and clearly set t methods | mende
respect at the | Course and d to
s the | Explanations | Lecturer beginning | has applicatio | lectur
lecture | and lecture | encourages Lecturer’s | of the | adequate | n of [e in
lexerci | methods are | interaction Lecturer behavior course in|and continuou | subse
se clear and | during cooperates | towards conformity | accessible |s quent
schedu | comprehensi | lectures/exer | with students is | with the | study assessmen | semest
le ble cises students correct syllabus materials |t ers

SEMESTER 5
LLB Prishtiné | 4.82 4.73 4.52 4.54 4.85 4.97 4.89 4.97 4.82
SEMESTER 5
LLB Prizren | 4.57 4.13 4.17 4.08 4.51 4.78 4.60 4.69 3.68

When comparing Semester 5 of Law LLB Prishtina and Law LLB Prizren, it can be noted that the satisfaction rate in Prizren is lower
as far as: This lecturer is recommended to lecture in subsequent semesters.

RECOMMENDATION: To pay attention to these aspects in Prizren..



COMPARISON BETWEEN MASTER PROGRAMS

Students This
regular obligations lectur
attend towards the Adequate |er is
ance course are assessmen | recom
and clearly set t methods | mende
respect at the | Course and d to
s the | Explanations | Lecturer beginning | has applicatio | lectur
lecture | and lecture | encourages Lecturer’s | of the | adequate | n of e in
lexerci | methods are | interaction Lecturer behavior | course in|and continuou | subse
se clear and | during cooperates | towards conformity | accessible |s quent
schedu | comprehensi | lectures/exer | with students is | with the | study assessmen | semest
le ble cises students correct syllabus materials |t ers

DCP 4.90 4.90 4.85 5.00 5.00 4.80 4.36 4.80 4.59
PENALE 4.93 4.88 4.90 4.83 5.00 4.90 4.75 5.00 4.70
KKF 5.00 4.72 5.00 5.00 5.00 4.73 4.39 4.89 4.55
DNEB 4.87 4.33 4.00 4.67 5.00 4.47 4.47 4.33 4.33

At master level there is a similiar satisfaction rate with respect to three master programs, with the exception of International and European
Business Law LLM in the following aspects:

1. Lecture methods;

2. Interaction;

3. Assessment methods;

Nevertheless, the satisfaction rate of students with the implementation of each aspect of master study programs is higher than 4.0.

PREPARED BY QUALITY OFFICE OF THE FACULTY OF LAW



